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Do cu m e n t In fo rm atio n  

De live rable  n u m be r: n / a  

De live rable  title : 

Rese a r ch  exch a n ge  r e p o r t  o n : 

Eva lu a t io n  o f o p e r a t io n a l in fo r m a t io n  

a ccess sy st em s 

De live ry  d ate : n / a  

Le ad  co n tracto r fo r th is  

d e live rable  
UvA 

Au th o r(s) : 
Ste fa n  Rie t b e r ge r , ZHAW – Rich a r d  

Be r e n d se n , UvA 

Particip an t(s): ZHAW, UvA 

Wo rkp ackage : 4  

Wo rkp ackage  title : Eva lu a t io n  Met h o d o lo gy  

Wo rkp ackage  le ad e r: UvA 

Disse m in atio n  Le ve l:  PU – Pu b lic  

Ve rsio n : 1 .0  

Key wo rd s: Eva lu a t io n , Op e r a t io n a l sy st e m s  

 

 

Histo ry  o f Ve rsio n s  

Ve rsio n  Date  Status Au th o r (Partn e r)  Descrip tio n / Ap p ro val Le ve l 

0 .8  1 6 / 0 6 / 2 0 1 1  Dr a ft  ZHAW, UvA In t e r n a l 

0 .9  3 0 / 0 6 / 2 0 1 1  Dr a ft  ZHAW, UvA In t e r n a l 

1 .0  1 3 / 0 9 / 2 0 1 1  Fin ish e d  ZHAW, UvA In t e r n a l 
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1  In tro d u ctio n  

Ta sks T4 .4  o f UvA a n d  T4 .5  o f ZHAW h a ve  s im ila r  go a ls a n d  r e ly  o n  se ve r a l 

m e t h o d o lo gie s fo r  t h e  e va lu a t io n  o f o p e r a t io n a l sy st em s. Bo t h  in st it u t io n s 

wh ich  ca r r ied  o u t  t h e  e xch a n ge  h a ve  sp e cific  kn o wled ge  o f m e t h o d o lo gie s 

wh ich  t h ey  h a d  u sed  in  p r e vio u s p r o ject s o r  wh ich  a r e  s t ill b e in g u sed  a n d  

r e se a r ch ed  a t  t h e  m o m e n t . 

It  wa s t h u s a gr eed  t o  p e r fo r m  a  r e se a r ch  e xch a n ge  t o  sh a r e  e xp e r t ise  a n d  

e xp e r ie n ce s. St e fa n  Rie tb e r ge r  fr o m  ZHAW visit ed  UvA a t  t h e ir  s it e , wh e r e  h e  

co lla b o r a t ed  m a in ly  wit h  Rich a r d  Be r e n d se n . 

2  Plan n e d  Wo rk 

Be fo r e  t h e  v is it , we  h a d  a gr ee d  u p o n  t h e  fo llo win g a ct io n s p o in t s t o  b e  wo r ke d  

u p o n  d u r in g t h e  exch a n ge : 

 ZHAW will give  a  p r e se n t a t io n  o f two  e va lu a t io n  s t u d ie s o f en t e r p r ise  

we b  se a r ch  p o r t a ls  a n d  t h e  st u d ie s’ b a ckgr o u n d . We  sh a ll d iscu ss  if a n d  

h o w we  sh o u ld  a d a p t  t h e  u sed  m e th o d o lo gy  to  PROMISE. 

 We a r e  go in g t o  d iscu ss  h o lis t ic  e va lu a t io n , in co r p o r a t in g b o th  IR 

sy st e m s a n d  t h e ir  su r r o u n d in g a p p lica t io n s.  

 UvA will give  a n  o ve r vie w a n d  se le ct ed  exa m p le s  o f t h e  lo g  file  a p p r o a ch  

a n d  m e t h o d o lo gie s . 

 We will d iscu ss  cu r r en t  a n d  fu t u r e  co r p o r a t e  p a r tn e r s: co o p e r a t io n , d a t a , 

a n d  a cq u isit io n . 

3  Co n d u cte d  Wo rk 

UvA h a ve  b e en  wo r k in g o n  a n  in t e r n a l d o cu m e n t  fo r  t h e ir  t a s k  T4 .4 . We  

a gr e e d  o n  wo r k in g jo in t ly  o n  t h a t  d o cu m en t , a s  it  ca n  b e  u se d  a s  gr o u n d  wo r k  

b y  b o t h  p a r t n e r s in  t h e  fu t u r e . 

We  m a n a ge d  to  d e a l wit h  a ll t h e  p o in t s  o n  t h e  a ge n d a . Th e  p r e sen t a t io n  o f 

e va lu a t io n  s t u d ie s wa s give n  a s  a n  in fo r m a l t a lk  t o  t h e  IR gr o u p  o f UvA. In  

t u r n , we  h a ve  h a d  a  se ssio n  a b o u t  q u e r y  lo g a n a ly sis fr o m  co u r se  s lid e s b y  
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Rich a r d  Be r e n d se n . On  se ve r a l o cca sio n s we  d iscu ssed  co r p o r a t e  p a r tn e r s  a n d  

e va lu a t io n  m e th o d o lo gie s. Th e  m a jo r  in sigh t s  t h e r eo f h a ve  b e e n  in clu d e d  in  

t h e  liv in g la b s m a n u a l. 

4  Re su lts  an d  Im p act o n  PROMISE 

Th e  p a r t n e r s h a ve  sh a r e d  t h e ir  kn o wled ge  o n  e va lu a t io n  m e t h o d o lo gie s  in  

d e p t h . Wo r k  h a s b ee n  d o n e  o n  a  liv in g la b s m a n u a l, wh ich  is su p p o se d  t o  

gu id e  PROMISE p a r t n e r s  wh e n  e va lu a t in g o p e r a t io n a l in fo r m a t io n  a ccess 

sy st e m s. Th is in clu d e s a cq u ir in g co r p o r a t e  p a r t n e r s fo r  t h a t  p u r p o se . Th e  

m a n u a l is st ill u n d e r  d e ve lo p m en t  b u t  a  d r a ft  will so o n  b e  m a d e  a va ila b le  fo r  

a ll p a r t n e r s  o n  t h e  PROMISE d o cu m e n t  r ep o sit o r y .  

Th e  e xch a n ge  will d ir e ct ly  b e n e fit  PROMISE t a sks T4 .4  a n d  T 4 .5 , b u t  

e ve n t u a lly  a lso  T2 .4  a n d  T2 .5 . 


